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OrderProcess

CollectCustData

customerData

CreateOrder

order

customerData

AssociateBundleToFeature

order

billDBupdate
features

SetupIPService

FQDNspec

agent: Manager

order

ConfigCallAgent

features
customerData
FQDN

configOutcome
FQDN

agent: ServiceRepBots

loc: order
loc: customerData

loc: billDBupdate
loc: FQDN
loc: features
loc: preorderOutcome

out: customerData
agent: OrderMgtBots
in: customerData
out: order

agent: BillingSysBots
in: order
out: billDBupdate
out: features

agent: NetworkSvcBots
in: orderSpec
out: FQDNSpec
loc: IPaddress
loc: modemConfig

agent: CallAgentBots
in: features
in: customerData
out: configOutcome
in/out: FQDN
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CmprByArtifacts

Process modeling Process execution

ModelProcess A ModelProcess B Run process A Run process B

Construct initial
BF

Formalize Analyze
traces

ModelA, ModelB

BF, MF,
AMF,
source desc.
of Proc A, B

Model A ModelB

ProcA, BF, MF ProcB, BF, MF

ModelA
ModelB

TraceA
TraceB

ModelA ModelB

AMF, Environment AMF, Environment
TraceA TraceBClassify

arifact
elements

Tag same
meaning
elements

modelInput

Obtain traces

Trace and Topics

AMF, Proc A, B

BF

Formalized Comparison Topics, TraceA, TraceB,

Comparison results
(sets of step/agent combinations

                  per a comparison topic)

Formalized

Comparison Topics

Comparison
Topics, BF, AMF

Comparison Topics

Contribution measure

        ranked by contribution measure
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Analyze traces

Define artifact Define artifact Perform consistency
checking

Decide on termination
Analyze traces

TraceA

TraceB

ArtSetA1
ArtSetB1

Form.
Comp.
Topics

Subset of
Form Comp
Topics

ArtSetA1, ArtSetB1, Subset of Form. Comp. Topics,
Influence measure

Sets of step/agent combinations ranked

Termination
Decision

by influence measure(comparison results)

Input to the initial instance of Analyze traces and results
of the previous iteration

set A set B
Choose formalized
comparison topic
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Specify art set1 Specify art set2 Specify topics

Analyze

Analysis

Area for visualization of artifacts and analysis results
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Bundle User account

Package

Call waiting feature

Voice service

Data service

wellform1 rule

Due to "Associate Bundle to Feature" step by BillingSysBots
agent
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